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LIMITED WARRANTY

Pine Door Manufacturing, Inc. (PDM) warrants that each door it sells is free from unnatural defects 
in materials or workmanship that would render said door unserviceable or unfit for the ordinary 
recommended use for a period of one year for exterior doors and five years for interior doors from date of 
shipment. Should a PDM stile and rail door fail to conform to this written warranty, PDC will, at its option, 
either repair the door, ship a replacement to the distributor or person making the warranty claim in the 
same condition as the door originally sold or refund the original purchase price.

PDM shall not be responsible for the cost of the labor, installation or finishing of the replacement or 
original door for any other cost relating to the replacement of the door.

Natural variations in the color, texture or grain of the wood are not to be considered defects. Proper 
finishing, maintenance, and handling are specifically made a condition of this guarantee. Please see our 
Care & Handling and Finishing Guides.

WARP WILL BE CONSIDERED A DEFECT IF IT EXCEEDS THE FOLLOWING SPECIFICATIONS:

•	 1 3/8” doors up to 3’0” wide and up to 7’0” tall with a warp greater than 1/4”

•	 1 3/8” doors wider than 3’0” and taller than 7’0” will not be warranted

•	 1 3/4” doors up to 3’6” wide and up to 8’0” tall with a warp greater than 3/8”

•	 1 3/4” doors wider than 3’6” and taller than 8’0” will not be warranted

•	 Special sizes and custom design doors may not be covered under warranty

*Warp is measured by placing a staightedge on the concave face and measuring the maximum distance 
between the straightedge and the face of the door.

OTHER CONDITIONS NOT COVERED BY THIS WARRANTY INCLUDE:

•	 Damage caused by others or by a cause beyond the control of PDM, including but not limited to 
damage caused by misuse, abuse, accident, mishandling or acts of nature (misuse of a door includes but 
is not limited to, using a door on part of a building without providing adequate overhang)

•	 Damage due to trimming more than 1/2” from the top or 1” from the bottom of a door

•	 Damage caused by failure to comply with the Care and Handling and Finishing Guide provided by PDM, 
including failure to seal all six surfaces of the door within 30 days of the date doors are shipped

•	 Any door that has visible water stains or moisture damage resulting from exposure to water

•	 Product failure due to improper or incorrect installation

•	 Attempts to repair PDM products other than by PDM

•	 Panel movement of 1/8” or less (temperature and humidity may cause the wood panels in your door to 
shrink, leaving an unstained line along the panel edge)

This limited warranty extends only to the original purchaser of products or to the original purchaser of the 
structure onto which such products are installed


